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roguilleH AOKINAA

3a OLeHKa Ha yaoBNeTBOPEHOCTTa Ha NoTpebutenuTe Ha agMUHUCTPATMBHU YCNYyTy
N OT aAMUHUCTPATUBHOTO obcnyxeBaHe B ObwmHa , TyHmka“ 3a 2023 rogmHa

AQMUHUCTPATUBHOTO OGCNyXXBaHe € efHa OT OCHOBHUTE XapaKTepHOCTU 3a
epeKkTUBHOTO (PYHKLIMOHNPAHE Ha aAMUHUCTPaLIMATA, KOATO NpeaocTaBsa NyornYHN
ycnyrm v ycnewHoO npunoXxeHwe npu cna3BaHe Ha nNpuHUMNUTE Ha A[o6po
ynpaBneHue.

CbrnacHo wusuckBaHuATa Ha 4n.24 oT Hapepgbata 3a agMUHUCTPATUBHO
obcnyxBaHe opraHusaummte, NpeaoCcTaBsaWM aAMUHUCTPATUBHU YCAYTN ca ANbXHU  Oa
OCUTYpPSAT pasnuYHM HaudMHW 3a OCbLLECTBABAHE Ha obpaTHa Bpb3ka C noTpedbutenuTte.
CpeacrtBaTta 3a obpaTHa Bpb3ka Ce M3Non3BaT U 3a npoyyYBaHe W U3MepBaHe Ha
yOOBIETBOPEHOCTTA Ha NoTpebutenuTe Ha agMUHUCTPATUBHU YCIyT.

HacTosawumaT goknag 3a yaoBneTBOPEeHOCTTa OT aAMUHUCTPATMBHOTO 06CnyXBaHe
€ W3roTBEH Ha OCHOBaHue un. 24, an. 8 or Hapepbatra 3a agMUHUCTPATUBHOTO
obcnyxsaHe (HAO) wn yTBbpaeHuTe BbTpewHn npasBuna 3a opraHu3aums  Ha
agMunHucTpaTnBHoTo obenyxeaHe B O6wwuHa ,TyHopxka“, 3a nepuoga 1 sHyapu - 31
nekemspu 2023r.

AoMunHncTpaTtMBHOTO obenyxBaHe B ObwmnHa , TyHopka“ ce ocbLyecTBsiBa B:

1. ,UeHTbp 3a agmuHuctpaTtuBHo obenyxsaHe” (LLAO), pasnonoxeH Ha nbpBUs
eTax B agMuMHUCTpaTMBHaTa crpaga Ha ObwwmHa , TyHaka“ Ha nn. ,OcBoboxaeHue” Ne 1
B HenocpeacteeHa 6nmn3ocT Ao crpagaTta Ha obumMHaTta nma OCUrypeH MapKuHE 3a feku
aBTOMOOMNMK, BKNOYMTENHO 3a xopa ¢ yBpexaanud. B LLAO nma ob6ocobeHn paboTHu
MecTa 3a ob6CcnyXBaHe Ha rpaxgaHu Ha gupekuus ,MecTHn gaHbumn n Taken” (AMAT), Ha
avpexums ,Jpyrn 0erHoCTu No MKoHOMuKaTa“- HanpaesneHue ,Kaca Haemu 1 3annawaHe
Ha aOMWHUCTPATUMBHU W TexHudecknm ycnyrn“, Ha otgen ,CoumnanHu ycnyrn“ wu
AenoBoACTBO;

3. Ctaa Ne 103 Ha nbpBUS eTax B agMUHUCTpPATMBHATa crpaga Ha obwuHaTta
npefocTaBAT  aAMUMHUCTPATMBHM  YCIYTM  OT  KOMMETEHTHOCTUTE Ha  AupeKuus
» | EpUTOPUNANHO YCTPOMUCTBO, CTPOUTENCTBO U eKoNornsa®;

4. Ctaa Ne 306 Ha TpeTus eTax B agMWHUCTPATMBHATa crpaga Ha obwiuHaTta
npeaocTaBAT agMUHUCTPATUBHM YCNYrM OT KOMNETEHTHOCTUTE Ha Anpekums ,CTtonaHcka
nonmTrKa n obLuMHCKa cobCcTBEHOCT,

5. Ctas Ne 413 Ha 4eTBBbPTUA €TaX B agMMHUCTPaATMBHATa crpaga Ha obwmHaTta
npegocTaBAT  agMUWHUCTPATMBHM  YCRyrM MO rpaxgaHcka  perucrpaumss  oT
KOMMEeTEHTHOCTUTE Ha anpekumsa ,Hoselwkn pecypcu n NrPAOY;

6. AOMMHUCTpaAUMMTE Ha KMETOBETE Ha KMEeTCTBa W KMETCKUTE HaMeCTHULM B
HaceneHuTe mecta Ha O6wwuHa ,TyHaKa“ npeaocTtaBaT agMUHUCTPATUBHM YCIyrn Mo
TEXHUTE KOMMETEHTHOCTW, CbIMAacHO HAaUMOHANHOTO 3aKoHOOATEeNncTBO M MecTHaTa
HOpMaTuBHa ypenoa;



I. UEJTIM HA NPOBEAEHOTO AHKETHO MNMPOYYBAHE

Llenta Ha npoBegeHaTa aHKkeTa € da ce npoyyn n obobwm KayecTBOTO Ha
obcnyXBaHe Ha rpaxgaHuTte, NpeacTaBuTennTe Ha busHeca  UHCTUTYLMUTE B ponsiTa
UM Ha NOTpebUTenn Ha agMUHUCTPATUBHUN YCNYT.

CbrnacHo un. 44 o1 BwbTpewHute npasuna 3a opraHuM3auma  Ha
agMunHUCTpaTnBHOTO obecnyxeaHe B ObwwnHa , TyHaKa“, KaHanuTe 3a obpaTHa Bpb3ka
C rpaxgaHuTe ca:

- AHKETHM KapTu 3a u3amMepBaHe Ha yO4OBMETBOPEHOCTTa Ha notpedbutenu Ha
agMuHucTpaTuBHu yenyrm B ObwmHa , TyHaxka“;

- MoweHcka KyTuA 3a curHanu;

- Bb3MOXHOCT 3a nogaBaHe Ha CUrHanu u MpeasioXeHWa Ha cauTa Ha
ObwuHaTa, Ha enekTpoHeH agpec: contact@tundzha.bg, delovodstvo@tundzha.bg

Il. HACOYEHOCT

[MpoyyBaHETO € HACOYEHO KbM BCUYKM MOTPEOUTENN HA agMUHUCTPATUBHU
ycnyrm B O6wmHa , TyHmka“- pmsndeckn mn opmandeckn nuua, npoBexga ce Ha
A06pPOBOMEH NPUHLMI HA y4acTue, Ypes NonbfiBaHe Ha aHKETHa KapTa.

AHKETHW KapTu 3a yOOBMNETBOPEHOCTTA Ha rpaXKgaHUTe OT agMUHUCTPATUBHOTO
o6cnyxBaHe B O6LMHCKa agMUHUCTpaUUS ce pasnpocTpaHaBaT Ha XapTUeH HOCUTEN
no pabotHute mecta B LleHTbp 3a agmuHucTpatmBHO obcnyxeaHe B OOWMHa
»TyHpka“ /LUAO/ n cegbpxaT 8 3atBOpeHn Bbrnpocu. ChluTe ca npeaoctaBeHu Ha
rpaxgaHnte B LUAO npu TexHMUTE NoceLLeHNs 3a npegocTaBsHe Ha agMUHUCTPATUBHN
ycnyru.

lil. HAYUH HA NPOBEXOAHE HA NMPOYYBAHETO

3a nogobpsasaHe pabotaTta Ha agMUHUCTPaUMATA € BaXHa obpaTHaTa Bpb3ka
C noTpebutenute NoO MpuMemMaHe M OTroOBOp Ha CUrHanutTe W npeanoXeHusTa.
Ob6patHata Bpb3ka € HayYuH 3a OTYMTAHE He CaMO Ha HeraTMBHUTE peakunm Ha
notpebutennte, HO U CPeacTBO 3a NOAOOpPsiIBaHE KAYECTBOTO HA aAMUHUCTPATUBHUTE
yCIyru.

AHKeTHaTa KapTa ce CbCTOM OT OCEM 3aTBOPEHM BbMpoca C OTroBOPM, KaTo
uenTa um e ga gagat sicHa uHcopmMaumsa B onpeaeneHa Hacoka. AHKeTHaTa kapTa e
aHOHMMHA, B XapTMeH BMA M € [OoCTbMHa 3a BCUYKM nOTpebutenn Ha
agMUHUCTPATMBHM YCIyru, KOUTO nocellasaTt obLuHara.

IV. NREPMOO HA AHKETUPAHE
lMpoy4yBaHeTO € M3roTBEeHO Ha Ga3a MOMbSIHEHW aHKETHU KapTu W obxsalia
nepuoga ot 01.03.2023 r. go 30.09.2023r.

V. BPOU HA AHKETUPAHM NIULIA
B npoy4yBaHeTO ca yyactBanu 44 notpebutenu Ha agMMHUCTPATUBHU YCIyrn B
O6wmwuHcka agMmuHuctpauus. lMpu ocbliecTBABaHe Ha cBosita gerHocT OOuwmHcKa
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agMuHUcTpaums ,TyHmpKka“ ce pbKoBOAW OT MPUHLMNUTE Ha 3aKOHHOCT, OTKPUTOCT,
AOCTBMHOCT, OTFOBOPHOCT M rapaHTUpaHe WHTEPECUTE Ha rpaxkaaHuTe.

VI. PE3SYNTATU OT AHKETHOTO NPOYYBAHE
Bue cTe:

YactHo nuue - 94 %

BusHec notpebuten -4 %

Opyro 2 %

Konko 4yecto nonsBate ycnyrute Ha OGLMHCKa agMUHUCTpaumsa ?
Eavn-gBa nbTty roguiiHo - 27 %

Hakonko nbTh roguHo - 57 %

Bcekn mecey, - 2 %

MHoro 4yecto — 4 %

NlecHo nn oTkpuxte wuUHPoOpMaumMsas OTHOCHO UcCKaHata oT Bac
apMUHUCTpaTUBHA ycnyra?

Oa-82 %

He, 6ax npenpaluaH oT cnyxuTen Ha cnyxuTen - 4 %

He mora ga npeueHsi - 9 %

Lpyrv .... — HAMa nonbriHeH 0Mea20o8op.

3a KakBu ycnyrm Haum-yecto cTe nocewaBanu O6wwmHa ,TyHaxa“?
(6b3MOXKEH € rnosevye om eOUH 0mMa2080p)

U3Boa: Ham ronam npoueHT — 54 % ot notpebutenunte Ha
afiMVUHUCTPaTUBHK yCNyru ca Te3u, KouTto 3asasasaTt oT 2 go 3 ycnyru. 36% ot
notpebutenunte 3aaBsBaT No e4Ha ycnyra, Han-Beye 3a nnawlaHe Ha AaHbLM.
10% oT noTpebuTtenute 3aBsaBaT YeTUPU 1 NOBEYE YCIyru.

Han-mHoro notpebutenu nonsear ycnyru npegoctaBaHM No rpaxaaHcko
CbCTOsIHME, YCTPOMCTBO Ha TepUTOopuUaTa 1 counariHn yenyru.

OkaszaHo nu Bu Gelwe HY)XXHOTO CbAeUCTBUE OT CTpaHa Ha OOLUMHCKUTE
cCnyxutenu 3a 6bp30To pelnaBaHe Ha npo6bnema Bu?

[a, cnyxutenart ce oTHece KOPeKTHO — 56 %

Ha, cnyxutenar HanpasBu HeobXoouMuTe pas3sCHEHUA M MW MOMOrHa C
nonbnBaHeTo Ha 3asBreHneTo - 38 %

He, oTHOWeEHMeTO Ha cnyxuTens 6elwwe npeHebpeXxnTenHo

N Henbe3HOo — HSMa rNoMb/IHEH 0Ma2080P

He mora ga npeueHs - 6 %

Cnasuxa nu ce 3aKOHOYCTaHOBEHUTE CpPOKOBE 3a M3BbpLUBaHE Ha
3asiBeHarta ot Bac ycnyra?

Ha-100 %

He (nocoyeTe 3aKkbCHEHMETO U BUAA Ha ycnyraTta) — HaMa rornb/IHeH 0maoegop.

KakBo e MHeHMeTO 3a cnyxuTtenurte, kKouto Bu obcnyxsar?

KomneteHTHOCT
KomneteHTHU - 97 %
Mma n3secTHM 3HaHUSA, HO HE ca AOCTaTb4HUM 3a 3aemMaHaTa AnbXHOCT - 3 %



He ca KoMNeTeHTHU — HAMa MoMb/IHEH 0M2080P
6.2. OTHOWeEHUEe KbM rpaxgaHuTe
Bexnmeo - 63 %
BHumarenHo - 37 %
py6o — HAMa nonbriHeH 0maoeop
C npeHebpexeHne — Hama rnonb/IHEH 0Ma08op
7. Kak oueHsiBaTe KayecTBOTO Ha obcnyxkBaHe B LleHTbp 3a
aAMUHUCTPATUBHO OGCnyXBaHe?
OTnn4yHo - 68 %
MHoro go6po - 32 %
Mma nssectHn npobnemun — Hama nomnb/iHeH 0maoeop
Nma cepnosHun npobnemun — Hama nonbsiHeH 0mMaoeop

8. Kon acnekt ot obGcnyxBaHeTO cmsiTaTe, Ye HaW-MHOro ce Hyxpaae oOT
nogobpeHue?
Hoctbn oo nHpopmaumsa - 54 %
M34epnaTenHocT Ha npegoctaseHaTa nHdopmauus - 25 %
OTHOWeEHNETO Ha cnyxutenute kbM Bac — Hama rnonsriHeH omeaosop
O6cTaHoBkaTa, B KOATO ce npegoctaBaAT yenyrm - 9 %
Apyro, Monsi nocoyeTe — HAMa rMoMb/IHEH 0OM2080P
Hsama nonwriHeH omaogop — 12%

Vil. AHAINMTN3 HA NMONTYYEHWUTE PE3YNTATHU

OT nocTbNMANTE aHKETHU KapTu MOXe fa ce kaxe, ye ObwuHa ,TyHopKa“ e
Hamepuna edgekTuBHa opmMa 3a npeaocTtaBsHE Ha agAMUHUCTPATUBHU YCNyrn, B
KpaTKM CPOKOBE 3a W3MbfIHEHMETO UuM. [loTpebutenu wumat WU3UCKBAHUS KbM
nbfHOTaTa 1 4OCTbMNHOCTTA A0 npegoctaBsaHaTa nHdopmaums. MNpes 2023 roguHa ce
3anasBa TeHAeHUMATa Marnka 4yact OT noTpedutenuTe Ha agMUHUCTPATUBHMU YCIyrn
Aa noxenasTt ga u3passaT no3numsa Ypes aHkeTHa kapTa, OTHOCHO aAMUHUCTPATUBHOTO
obcnyxBaHe, ocblectBsaBaHo B O6wuHa , TyHopka“.

Mo enekTpoHHaTa nowia Ha obLmMHaTa 3a aHKeTUPaHMs Nepmuoa ca NoCTbNUNK,
pasrnegaHn n OTroBOpPeHO Ha 7 /cegem/ 6pos NpeanioXeHns U CUrHanu, CbrnacHo
maBa ocma oT AOMUHUCTpaTMBHONPOLIECYanHNA KogeKc.

B noweHcka KyTMsi 3a CurHanm He ca noslydaBaHW CUrHanu, noxsanw,
onnakBaHuUs U NPeanoXeHus.

vi.L.n3Boau

OcHoBHaTa 4acT oT noTpebutenuTte, NONbIHUAM aHKETHaTa KapTa MOCO4BaT,
Yye ca ygoBneTBopeHM OT paboTata Ha agMUHUCTpauuATa, CBbp3aHa C
agMWHUCTPATUBHOTO OOCNyXBaHe, OT OTHOLWEHMETO Ha ChAyXUTenute npu
npegoctaBAHe Ha CbOTBETHaTa ycryra, CpOKa W KayeCTBOTO Ha W3MbIHEHME W
oLleHsIBaT MOMOXUTENHO aenctemnata Ha ObwmHa , TyHaxa“.

He ca peructpupaHuM crnyd4am Ha Heno3HaBaHe Ha MpaBHUTE HOPMU OT
CNyXuTenuTe, ypexaawm agMUHUCTPaTUBHOTO 0OCnyXBaHe 1 NPOoM3TMYaLLIO OT TOBa
yObimKaBaHe cpoka Ha obcnyxBaHe.



Pesyntatute oT aHkeTaTa Hanl-o6WO MNOKa3BaT MO3UTUBHOTO OTHOLLEHME U
yOOBNETBOPEHOCT Ha rpaXaaHuTe OT agMUHUCTPATUBHOTO OGCNyXBaHe.

CovrnacHo pasnopenbute Ha un.24, an.8 ot Hapegbara 3a agMMHUCTPaTUBHO
obcnyxBaHe, 4OKNaabT ce NybnvkyBa Ha canTta Ha ObuwmHa , TyHaxa“.

UN3z2omeurn:
ONVMUTPUHKA OUMUTPOBA /n/
Cekpemap Ha ObwuHa , TyHOxa“



